COLLABORATIVE

211 Update

May 23, 2014 Meeting

April 2014 - Call Breakdown

e Total Calls Received — 27
o Third Party 6
o Self-Report 12
o Message Left 4
o Agency 5

e Received a Referral — 59%
e Self-Report Completed Intake Form — 100%
**All numbers and data listed below is based on the 12 self-report callers completed intake forms
e Callers with Children — 67%
o Total Callers with Children 8
o Children 5 and Under 6
e Criminal History
o Started as a Juvenile 42%

o Started as an Adult 58%

e Type of Supervision

o County Probation 53%
o State Parole 40%
o Discharged 7%

e Ethnic Background / Race

o White 24%
o Black 53%
o Hispanic / Latino 18%
o Asian 5%



